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India Infrastructure Finance Company Limited 
(A Govt. of India Enterprise) 
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15.'h October 2024 

BSE Ltd. , 
Corporate Services Department, 
Phiroz Jeejeebhoy Towers, 
Dalal street, Mumbai - 400 001 

National Stock Exchange of India Ltd, 
Corporate Services Department, Exchange 
Plaza, Plot no. CI I , G Block, Bandra-Kurla 
Complex, Bandra eE) Mumbai - 400 051 

Certificate under Regulation 13 (3) of SEBf (LISTING OBLIGATIONS AND 
DISCLOSURE REOUIREMENTS) REGULATIONS, 2015 

Reg - Investor Complaints during the quarter ending September 2024. 

lNE787H090 12 lNE787H07057 lNE787H07156 lNE787H07255 INE787H07362 
lNE787H08030 lNE787H07065 lNE787H07164 INE787H07263 lNE787H07347 
INE787H09020 lNE787H07073 IN E787H07 172 lNE787H0727I lNE787H07370 
INE787H09053 IN E787H07081 INE787H07 180 lNE787H07289 lNE787H07388 
lNE787H09061 INE787H07099 lNE787H07198 lNE787H07297 lNE787H07412 
lNE787H09079 lNE787H07107 lNE787H07206 INE787H07305 lNE787H07396 
IN E787H09087 lNE787H07115 lNE787H07230 lNE787H07313 lNE787H07420 
lNE787H09095 lNE787H07123 IN E787H072 14 lNE787H0732I INE787H07404 
lNE7i!7H07032 IN E787H0713I lNE787H07222 lNE787H07354 INE787H07438 
lNE787H07040 INE787H07 149 IN E787H07248 lNE787H07339 lNE787H08048 
INE787H08055 lNE787H08063 INE787H08089 lNE787H08071 IN E787H08097 
lNE787H08105 IN E787H0801 I3 INE787H08 12 1 IN E787H08139 

The status of investor complaints, pertaining to the ISINs mentioned above, during the quarter 
ending September 2024, is given below: 

Particulars No. of complaints 
No. of complains pending as on 30th June 2024 0 
No. of complains received during 0 I SI July- 30th September 2024 45 
No. of complains during 01 st July- 30th September 2024 45 
No. of complains remaining unresolved as on 30th September 2024 0 

The break-up of In"estor's complains received during the quarter ended 30th September 2024 
(Annexure-I) 
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Annexure I 

S TATUS OF GRIEVANCES OURING THE QUARTER ENDING 30" Septem ber 2024 

Taxbli le 
Tax 

liFO. Rond -
Free 

Tax Tax Free Tax Tax TIIX 
lu rnl Series 

!loud 
Tax Free lJonds Free Free Free 

Uonds X-A 
Serirs 

Free !londs 20 13-14 1I01l l.1s Bonds Honds 
J»nrlicu lars Tnl nc Option I 

IV-A, 
80l1ds 20 12- Series VI 201J- 20 13- 2013- Total IV- II. 

hc- I & Series 
IV-C. 

20 12- 13 I A_B,C 14 14 14 
2010- X-U III-A, 13 Tranch Tranc Trane Trane 
II Option 

111-8 & 
e ll he I hc II he III 

II 
III-C 

Opening 0 0 0 0 0 0 0 0 0 0 

Cultsoli l.1a led Received 22 0 0 2 0 0 0 14 7 45 
SllI tns 

Altended 22 0 0 2 0 0 0 14 7 45 

Pend ing 0 0 U 0 0 0 0 0 0 0 

Non Rcceipl of Securities 0 0 0 0 0 0 0 0 0 0 

Non Rece ipl of Electronic 
0 0 0 0 0 0 0 0 0 e Credit 

Non Receipt of Refund Order 0 0 0 0 0 0 0 0 0 0 
-

Opening Non Receipt of Inlerest 0 0 0 0 0 0 0 0 0 0 

hallince SEBI Rcqucst/ Complaint 
0 0 0 0 (Issuer SEDI's Scores) 0 0 0 0 0 0 

Stock Exchange com plaints 0 0 0 0 0 0 0 0 0 0 

SEBI Request/ Complaint 
0 0 0 0 0 0 0 0 0 0 (RTA SEBI's Scores) 

RTI complai nts 0 0 0 0 0 0 0 0 0 0 

Non Receipt of Securities 0 0 0 0 0 0 0 0 0 0 

Non Recc ipt of Elcctronic 
0 0 0 0 0 0 0 0 0 0 Credit 

Non Receipt of Refund Order 0 0 0 0 0 0 0 0 0 0 

Non Receipt of Interest 22 0 0 2 0 0 0 14 7 45 
Received 

Stock Exchange complaints 0 0 0 0 0 0 0 0 0 0 

SEBI Request/ Complaint 
0 0 0 0 0 0 0 0 0 0 (l ssut:r SEBI 's Scores) 

SEBI Request/ Compla int 
0 0 0 0 0 0 0 0 0 0 (RTA SEBI's Scort:s) 

RTI complaints 0 0 0 0 0 0 0 0 0 0 

Non Receipt of Securit ies 0 0 0 0 0 0 0 0 0 0 

Non Receipt of Electronic 
0 0 0 0 0 0 0 0 0 ;;I 

Credit -
Non Receipt of Refund Order 0 0 0 0 0 0 0 0 0 0 

Non Rece ipt or Intercst 22 0 0 2 0 0 0 14 7 45 
Allellded 

Stock Exchange complaints 0 0 0 0 0 0 0 0 0 0 

SEI3I Rcqucstl Complaint 
(Issuer SEBI 's Scorc·s) 0 0 0 0 0 0 0 0 0 0 

SEBI Rcquest/ Compla int 
0 0 0 0 0 0 0 0 0 0 (RTA SEBI's Scores) 

RTI cOlllpln ints 0 0 0 0 0 0 0 0 0 0 

Non Rece ipl (l r Sccuritics 0 0 0 0 0 0 0 0 0 0 

Non Reccipt of Electronic 
0 0 0 0 0 0 0 0 0 0 Credit 

Non Receipt of Refund Order 0 0 0 0 0 0 0 0 0 0 

I'ending Non Receipt of Interest 0 0 U 0 0 0 0 0 0 0 

SEBI Requcst/ Compl nint 
U 0 0 0 0 0 0 0 0 (I 

(Issuer SE I3I 's Scores) 

SEBI RC(IUCSt/ Complainl 
0 0 0 0 0 0 0 0 0 0 (RTA SEB I's Scores) 

RTI complaints 0 0 0 0 0 0 0 0 0 0 


