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India Infrastructure Finance Company Limited 
(A Govt. of I ndia Enterprise ) 

Ref : IIFCL/ BM/20 26-27/ 

To 

July 13,2026 

BSE Limited 
Lis ting DepaTtment, 

National Stock Exchange of India Limited 
Listing Department Exchange Plaza 

Phiroze Jeejeebhoy Towers , 
Dalal Street , Mumbai 400001 

5th floor Plot No. C/!, G, 
Block Bandra-Kurla Complex 
Bandra (East), Mumbai 400 051 

Certificate under Regulation 13 (3 ) of SEBI (LISTING OBLIGATIONS AND DISCLOSURE 
REOUIREMENTS) REGULATIONS, 201 5 

Subject: Investor Grievance Redressal Report for the quarter ended Jun 2026 

Dear Sir/Mad am , 

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure 
Re quirem ents ) Regulations, 2015, status of investor complaints with r espect to Non­
Convertible Debentures issued by India Infrastructure Finance Company Limited for 
quarter ending June 2026 is as below -

Particulars No. of Complaints 
No. of investo r complaints pending at the beginning of 

0 
Quarter 
No. of investor complaints received during the Quarter 66 

No. of inves tor complaints disposed off during the Quarter 66 
No. of investor complaints those r emaining unresolved at 

0 
the end of the Qu arter 

Breal(-up of th e Inves tor Complaints is placed at Annexure A 

We request you to ta}(e the a bove informa tion on r ecord. 

Thanking You , 
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INE787H07057, INE787H07065, INE787H07081, INE787H07099, INE787 H07115, INE787H07123, 
INE787H07149, INE787H07156, INE787H07172, INE787H07180, INE787 H07198, INE787H07206, 

INE787H07214, INE787H07222, INE787H07255, INE787H07289, IN E787H07297, INE787H07305, 
INE787H07313, INE787H07339, INE787H07347, INE787H07362, IN E787H07370, INE787H07396, 
INE787H07404, INE787H07420, INE787H07438, INE787H08048, INE787H08055, INE787H08063, 

INE787H08071, INE787H08089, INE787H08097, INE787H081D5, INE787H08113, INE787H08121, 
INE787H08139, INE787H08147, INE787H08154, INE787H08162, INE787H08170, INE787H08188, 

INE787H08196, INE787H08204, INE787H08212 
STATUS OF GRIEVANCES DURING THE QUARTER ENDED JUNE 2026 

Taxba lc 
Tax 

Tax 
Free 

Bond - Free nIX IIFCL 
Series Bond Tax 

Tax Bonds Tax Free Tax 
Infra X-A Se ri es Free 

Free 2013- Free 
Bund 

Free 
Bunds BOlllls Bonds Bonds 

Particulars Tra ll c 
Option I IV-A, Bond 

2012-
14 

2013- s 2013- Tota l 
he -l & IV-8, s 

13 Series 14 
2013-

14 
2010- Series IV-C, 2012 

Tranc VI I Tranc 
14 Trane 

11 
X-B III -A, -13 

he II A,8,C he l 
Trallc 

he III Option 111-8 & he II 
II III -C 

Opening 0 0 0 0 0 0 0 0 0 0 

Conso l idated Received 29 0 0 2 0 0 8 15 12 66 
Status 

Attended 29 0 0 2 0 0 B 15 12 66 

Pending 0 0 0 0 0 0 0 0 0 0 

NOll Receipt o f Secudl ics 0 0 0 0 0 0 0 0 0 0 

No n Rece ipt of Electronic.: 
0 0 0 0 0 0 0 0 0 0 

Cred it 
No n Receipt of Refund 

0 0 0 0 0 0 0 0 0 0 Order 

No n Receipt o f In te res t 0 0 0 0 0 0 0 0 0 0 

Ollening SE BI Hcq ucst / Co mp laint 
() 0 () 0 0 () 0 0 0 0 

ba lance (Iss uer SEBl's Scores) 

Stock Exch:lIlgc <.:u mplaints 0 () 0 0 0 0 0 0 0 0 

SEBI Req ul!st/ Cu m plaint 
() 0 0 0 0 0 0 0 0 0 (RTA SE81's Sco res) 

RT! co mplai nts 0 0 0 0 0 0 0 0 0 0 

Lega l Com pl<li nts 0 0 0 0 0 0 0 0 0 0 

CPG RAM Co mpl a ints 0 0 0 [) 0 0 0 0 0 0 

No n Receip t o f Securities 0 [) 0 [) 0 0 0 0 0 0 

Non Ueccipt of Electronic 
II 0 [) [) 0 0 () 0 [) 0 

Credit 

Non Rece ip t o f Refu nd 
0 0 0 0 () 0 [) 0 () [) 

Order 

Nu n Receipl. o flnle rcs l. 25 0 0 2 [) [) 8 15 12 62 

Slock Exc ha nge compl ain ts 0 0 0 [) 0 [) 0 0 0 0 
Received 

SEBI Requ est/ Co mpla int 
I 0 0 

0 
0 0 0 0 0 1 

J iss licr SE Bl's Sco re's] 

SE BI Request/ Co mpla int 
1 0 0 0 

[) 0 0 0 () 1 
[ RTA SEBl's Sco resi 

RTI co mpla ints (I 0 0 [) [) 0 0 0 0 0 

Lega l Co mpl a in ts 1 0 0 0 0 0 0 0 0 1 

CPGRAM Co mpl ::li nts I 0 0 0 0 0 0 0 0 1 

No n Receipt of Sccuril ies 0 0 0 0 0 0 0 0 [) 0 

NOli Rece ipt of Electro nic 
0 0 0 

0 
0 0 0 0 0 [) 

Credit 

No n Receipt of Re fund 
0 0 0 

[) 
0 0 0 0 0 0 

Attended Order 

No n Receipt ofintCI'est 25 0 0 2 0 0 8 15 12 62 

Stock Exch <l llgc co mplai nts 0 0 0 0 () 0 0 0 II 0 

SEBI Hcq uest / Co mpla int 
I 0 [) 

0 
(I () 0 0 0 I 

(I ss uer SE Bl 's Sco re's) 



SEB I Request/ Co mpl aint 0 
(RTA SEB l's Scores) 

1 0 0 0 0 0 0 0 

RTI compla ints 0 0 0 0 0 0 0 0 0 

Legal Complaints 1 0 0 0 0 0 0 0 0 

CPGRAM Compla ints 1 0 0 0 0 0 0 0 0 

No n Receipt of Securities 0 0 0 0 0 0 0 0 0 

NO ll Receipt of Electroni c 
0 0 0 

0 
0 U 0 0 0 Credit 

No n Receip t of Re fund 
0 0 0 

0 
0 0 0 0 0 

Order 
Pend ing 

Non Receipt of In terest 0 0 0 0 0 0 0 0 0 

SE B! Request/ Co mpla in t 
0 0 0 0 0 0 0 0 0 

(I ssuer SEB l's Scores) 

SEB! Request/ Complaint 
0 0 0 0 0 0 () 0 0 

(RTA SEBI 's Scores) 

RTI compl<lints 0 0 0 0 0 0 0 0 0 

Legal Co mplain ts 0 0 0 0 0 0 0 0 0 

CPGRAM Compla ints 0 0 0 0 0 0 0 0 0 

• The above information is prepared based on the confirmation on status of investor grievances provided by 
respective RTA's which is placed as Annexure I, II, II I and IV. 
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