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India Infrastructure Finance Company Limited 
(A GO\1t. of Ind ia Enterp r ise) 
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Ref: II FCLIR&T/2025-26 II '" July 2025 

SSE Ltd. , National Stock Exchange of India Ltd, 
Corporate Services Department, Corporate Services Departm ent, Exchange 
Phiroz Jcejccbhoy Towers, Plaza, Plot no. el l , G Block, Bandra- Kurl a 
Dalal street, Mumbai - 400 00 1 Complex, Sandra (i~) Mumbai - 400 05 1 

Certificate under Regulalion 13 (3) ofSEBI (LISTING OBLIGATIONS AND 
DI SCLOS URE REQUI REMENTS) REG ULATIONS, 2015 

Reg - Investo r G r ic\'a nce Redressal Report fo r the q uarte r ending .Iunc 2025. 

INE787H090 12 INE787H07057 INE787H07 156 INE787H07255 INE787H07362 
INE787H08030 INE787H07065 INE787H07 164 INE787H07263 INE787H07347 
INE787H09020 INE787H07073 INE7871-107 172 INE787H0727 I lNE787H07370 
INE787H09053 INE787H07081 INE787H07 180 INE787H07289 lNE787H07388 
INE7871-10906 1 INE787H07099 INE787H07198 INE787H07297 INE787H07412 
INE7871-109U79 INE787H07 107 INE787H07206 INE787H07305 INE787H07396 
INE7871109087 INE787H07 11 5 INE787H07230 INE7871-107313 INE787H07420 
INE787H09095 INE787H07 123 INE787H07214 INE787H0732 1 INE787H07404 
INE787H07032 INE787H07 13 1 INE787H07222 INE787H07354 INE787H07438 
INE787H07040 INE787H07149 INE787H07248 INE787H07339 INE787H08048 
INE787H08055 INE7871-108063 INE787HOS089 INE787H0807 1 INE7871-108097 
INE787H08 105 INE787 1-1 08113 INE787HOS I21 INE787H08139 INE787H08 147 
INE787H08154 INE787H08 162 INE787H08170 INE7871-IOS 188 INE7S7H08 196 
INE787H08204 

The status of investor complaints, pertaining to the ISINs mentioned above, during the quarter 
ending March 2025, is given below: 

Particul:lrs No. of complain ls 
No. of investors complaints pcndinc at the bCJ.! inninc of Quarter 0 
No. of investor complaints reccived during the Q uarter 14 
No. of investor complaints disposed otf duri ng the Quarter 14 
No. of investor complai nts those remaining unresolved at the end of the 0 

I Quarter 

The break-up of Investor's com plains received during the qual1er ended 30lh June 2025 

(An nexure- I ) 

You are n:quested to kind ly take the same on record . 
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Annf!llurt I 

STATUS OF GRIEVANCES CURING THE QUARTER ENDEO ;10'" JUNE 2015 

Taxb:lle 
Ta .. Tn 

II FCI. BOllu - Fr.:e 
Tax Free 

T:I" T" Tax 
Infra SerIes 

Uond Ta .. 
Free Bonds Free Free Free 

Bonds X·A SerIes Free 
Bonds 2013· 14 Bonds Bonds Bonds 

1' :lrllcula rs Tr:llic Olliion I 
IV·A. Bund 

2012· Series 2013 · 2013· 20ll· TolOlI 
he- I & Series 

IV· lt , 
13 I, 14 \4 

IV·(, 20 12· VII 
20 10· H 

III ·A, 13 
Tr:lnc A,B,C Tranc Tranc Tranc 

\I Ollllon [II · B & he " h' I he II he III 

" III ·C 

Op,ening , , , , , , , , , , 
Conso llu:lleU Rtoceil'ed 5 , , , , , I • • \4 

Sla lus 
Attended 5 , , , , , I 4 , 14 

Pending , , , , , , , , , 0 

Non Receipt uf Sccurlt ies 0 0 0 0 , 0 0 0 , 0 

Non Rl'i:c ipt o f Electronic 
0 0 0 0 , , , , 

" 0 
Credit 
Nun R~'i:el pt of Refund , 0 0 , 0 , 0 0 0 " Ol'der 

Openin!; Non Receipt o f Inten:,st , , , 0 0 0 0 0 0 0 

balance SEOI Request! Complaint 
( Issuc r SEBl's Scores) 

0 0 0 0 0 0 0 , 0 0 

Stock Exchange COlflp l:linlS 0 0 0 0 0 , 0 0 0 0 

SEIIl R~'quc~l ! CUl1Ipl.linl 0 0 0 0 0 " 0 , , 0 II(TA SEal 's Scores) 

1{1l compl .. i n L~ , 0 0 0 , , 0 , 0 0 

Non Reccipt o f Securi l ics , , 
" 0 0 0 0 0 0 0 

Non Receip t o f Electronic 
0 0 0 0 0 0 0 , , , 

Credit 
Non Receipt of Ref lind , , , , 0 , , , 0 , 
Order 

Non Receipt ofilllerl's l 4 , , , , , I 3 4 12 
Received 

SlOck Exchange compl.lints 0 , " , " , , , , , 
SEBI RellueSI! COlllpla int 

I , issue r SEal 's Scor~~) 0 , 0 , , , , I , I 

I ~~Ol Request! Co~t'aint 
RTA SEal's Scores 

I , 0 , , , 0 , , I 

RTI rompia inlS , , , , , , , , , , 
Non Rcecil!t ofSeclIril ies , " , , , " , 0 , , 
Non Receipt of E1eclron ic , , , , , , , , , , 
Credll 
Non Receipt of Refu nd , , , 0 , , , , , , 
Order 

No n Receipt o f Interes t , , , , , , I 3 4 12 
Attende d 

SlOck Exch~nge (OIll]1 I:linls , 
" 

, , , , , , , 0 

i ~IE n1 Retluest! CO III~~a i nt 
Isslle r SF-HI's Scores 

, , , , , 0 , I , I 

SEnl Reque~t ! ( nmpl .. !n! 
I 0 , , 0 , , " 0 I 

(RTA SERJ's xorfS) 

RTI complain ts 0 , 0 , , , , , , 0 

Non Re(eipl of Securities , , , , 0 0 , 0 , , 
Non Receipt of ElL-ctronic , , 0 , , , 0 , , , 
Cr~l il 

Non Receipt uf Refund 
0 0 , , , , 0 , , 0 

Order 
I'c nding 

Nlln ReceIpt of lll1ereSI , 0 , , , , 0 , , , 
SEBl Request! Compl:. lnt 
{Issue r SEal's Scor~s) 

, , 0 , , , , , , , 
SEBI Request! ( omp1ainl 

0 , , , 0 , , , , 0 (RTA SERl's Scores) 

RTI t"U mJlI ~i I1lS , 0 , , , , 0 , , , 


